       PICADILLY

             BOOKING CONDITIONS

Rental Period
The villa is available for occupation from 4pm (local time)on the day of your arrival until 11am (local time)on the day of your departure.  The villa must be vacated by 11am on the day of your departure otherwise an additional charge of £50 may be withheld from the security deposit.

Rental Charges

The villa rental charge is in UK Sterling (£) and is per week, for up to 10 guests.  It includes all Florida State and Osceola County taxes.  The charge is fully inclusive of air-conditioning, electricity (except electric pool heating which is subject to an additional charge), water and weekly maintenance of the pool and garden area.  The villa is completely cleaned before arrival and supplied with fresh bed linen and towels.  It also includes colour cable television.  All additional items must be agreed with the owner and reserved at the time of booking.  These charges are payable at the time of final payment.

Booking Form and Deposit
Written confirmation by completion of the villa Booking Form is required within seven days of a provisional reservation, together with a deposit of £100 per complete or part week.  Reservations made within 8 weeks (or 56 days) of occupation require full prepayment.

Final Payment Procedure

The balance of the outstanding holiday cost is due no later than 8 weeks (or 56 days) before occupation.  On receipt of the balance a formal receipt will be issued.  Details on how to locate the villa, together with two sets of keys and other relevant information will be sent to you approximately 2 weeks before your departure.  If full payment is not received by the due date, we reserve the right to cancel the reservation without further reference to you.  You will have also deemed to have cancelled your reservation and the cancellation clause will apply.

Cancellation Clause

If you wish to cancel a reservation this must be done in writing, and by the person in whose name the reservation has been made.  Cancellations will be subject to the following charges:



More than 16 weeks (or 112 days) prior to the arrival date

Full deposit



More than 8 weeks (or 56 days) prior to the arrival date

50% of total holiday cost



Less than 8 weeks (or 56 days) prior to the arrival date

100% of total holiday cost

In the event of a cancellation a letter of confirmation will be sent to you outlining any cancellation charges.  All cancellation charges must be received within 10 working days from the date of confirmation letter.  Failure to pay the outstanding cancellation charges within the 10 working days may incur additional costs.  Guests are therefore strongly advised to take out appropriate holiday cancellation insurance.

Security Deposit

Guests are solely responsible for any damage, breakages and loss of inventory during their stay and notifying the owner.  To cover any damages a refundable £150 security deposit will be required, payable at the time of final payment.  The villa is inspected both before and at the end of each occupation and upon confirmation that all is in order, this deposit will be refunded in full.  As it is not possible to check the accommodation prior to departure, the security deposit will be refunded within 21 days on return to the UK.

Limitation of Liability

Although every effort is made to ensure that the villa is in perfect condition for your holiday, we cannot accept responsibility for third party claims, accidents, damage, loss to your property or for any expenses incurred for any reason.  This includes changes caused by Force Majeure, regardless of howsoever they may have occurred.  We cannot accept liability for injury as a result of the use of the pool or spa, however caused.  Guests are specifically advised not to allow unsupervised children to use the pool or spa.
